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2008年10 月 21 日 至22 日第四届上海国际图 书馆论坛"在上

海图书馆召开 来自世界各地共有300 多位的专家与学者围绕

"知识创新与图书馆服务"主题， 就放字时代的图书馆与情报
服务、 Web2 .0背景下的图书馆 、 图书馆的核心竞争力与因书馆

职业的未来、 数字鸿沟与图书馆的贪任以及披字图书馆与赛伯

基础设施建设等议题进行广泛的学术交流和讨论. 本届伦坛恰

逢上海市科技情报事业50周年(19 58年-2008年)， 使此次盛会倍

添喜庆

李光前参考图书馆的馆员向此次论坛挺立 了下面两篇论义 :

"librcJ[ y Perforrnance indlcators . A CiìSe Study of Lee I\onq Chian 

Reference librar'l, Natlondl LilJr<1r y Si ['lQ 司pore" cl) -authored b'{law 

Lin Mui. Vlc~y Gao 司nrl NCJ Hui Linq . {'- J}-时 书 1i\- tlr仗少价 啊1 ~11
飞归 怎 l目 拓 性的 ~!-: t飞叫 介 将寺'玉连头 刀 .J 也汁， 转皂 ;~. ' .. 

该论文介绍了李光前参考图书馆所采用的与企业友展战略相关

的关键绩放指标体系以及参考士官员绩效考许指标，新加坡国家
图书馆依靠 150国际标准构建先进的绩效管理理念引起了国际权

成专业杂志<Lìb rary Management>的注意，这篇文章随后被该杂志

The 4th Shanghai Internatio 

录用 (见<Library Management> 2009. Vol. 30; Issue 1/2. page 77-87) . 

" Repositloninq Our Inforrllötio '1 Ser lJ ices În the Digital Age: A Stud'l 

()f the Nltional Library Singapo f"e Strateg'l" co-autt1f)red by Jud 'l 

Ng and Ivy Lee . 乱子时 代令" j'r ;t f主办2号在 i:'l'lit 号; 新加，yt 叫乒

i自 书 馆的 平民牛介 :击 者;张 {' 吵 。 斗争吧放

这j写义幸介绍图书馆如何利用三个服务乎台来推广参考与咨

询服务. 这三个服务平台就是 1) 将馆员答复转变成特定网

址， 再用短信服务将网址发王IJ读者的手机; 2) 让大众能直接从

Google. Yahoo ! 和MSN (GYM) 三大搜索引擎点击馆员皇岛写的新加

攻历史主题资料 3 ) 让士官员在Col l aborative Reference Network 

Serνices (CRNS) 的工作平台合作与讨论，从而达到提升咨询服

务素质的目标 . 凭着紧扣创新与数字时代图书馆服务这一本

届伦坛的主题， 该义幸受到许委的青睐，作者之一的李慧欣女

士 (Ivy Lee) 荣幸地受邀成为论坛演讲嘉宾.

会议期间 ， 李光前参考图书馆王连美主任和冯小行馆员也和上

海因书馆读者服务中心的全红亚主任和张轶老师座谈 ， 讨论
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新加波因家图 书馆的 N旧etv、V川.
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合作事宜 Lee Konq Chian Reference Library (LI~CR l) subrnitted 

two papers for this conference. The first paper was "Library 

二七 J每国际图书馆伦坛" 每两年举行一届， 至今已举办了四 Performance Indicators - A Case Study of Lee Kong Chi an Reference 

届 . -%届论坛都有国际困联高层领导、 国 内外 图 书馆馆长 、 Library, National Library Singapore" co-authored by Law Lin Mu i, 

全球图书情报芥的专家学者和研究人 员 出 席 两年一次灼大 Vicky Gao and Ng Hui Ling. It outlined how the National Library of 

会，已成为 国际图书'附报界主妥的交流平台，也是馆员扩大与 Singapore utili sed ISO sta ndards to bui ld an effective performance 

同行们的专业主流， 结识新朋友， 不忘老朋友的难待聚会 management systern. Th is caught the interest of the prestigious 

journal , Library Management and was selected to be published in 

SUMMARY it. (See Li b旧 ry Managemel1 t (2009), Vo l. 30, Iss ue 1/2, Page 77-87) 

Intelligence, Innovatlon and Llbrary Services The second paper, "Repositioning our Inforrnation Services in the 

4th Shanghai Internatlonal Library Forum Digital Age: A Study of the National Li brary Singapore Strategy" was 

The 4'" Shanghai International Library Forum (SILF) was held 011 20 co-au thored by Judy Ng and Ivy Lee. 80th papers were accepted 

22 October 2008 at the Shanghai Librarγ. The forum coincided for the conference and published in the SILF 2008 co门 ference

Witll tfl e 50 th anniversary of the Institute of Sci ent if ic & Techn ical proceedin gs, while the authors of the latter paper were invited to 

Informati on of Shanghai (1958-2008)_ Hle topi c of thi s forum was give a presentation. 

"Intelligence, Innova tion and Li brary Services ". To fa cil itate in-depth The biennial forurn also provi ded an oppor tunity for librarians to 

discussio i1 S, furth er subtopics are assigned as foll ows: Library and expand their network of contacts in the information industry as well 

Information Service in th e Digital Age; Librδries 2.0 and Web2.0; Co re as to catch up with old fri ends 




