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SUMMARY

Intelligence, Innovation and Library Services

4th Shanghai International Library Forum

The 4" Shanghai International Library Forum (SILF) was neld on 20
- 22 October 2008 at the Shanghai Library. The forum coincided
with the SOth anniversary of the Institute of Scientific & Technical
Information of Shanghai (1958-2008). The topic of this forum was
“Intelligence, Innovation and Library Services". To facilitate in-depth
discussions, further subtopics are assigned as follows: Library and
Information Service in the Digital Age; Libraries 2.0 and Web2.0; Core
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Competence of Library and Its Professional Future; Digital Gap and
Responsibilities of Library; Digital Library and Cyber-infrastructure.

lL.ee Kong Chian Reference Library (LKCRL) submitted
two papers for this conference. The first paper was “Library
Performance Indicators - A Case Study of Lee Kong Chian Reference
Library, National Library Singapore" co-authored by Law Lin Mui,
Vicky Gao and Ng Hui Ling. It outlined how tne National Library of
Singapore utilised 1SO standards to build an effective performance
management system. This caught the interest of the prestigious
journal, Library Management and was selected to be published in
it. (See Library Management (2009), Vol. 30, Issue 1/2, Page 77-87).
The second paper, "Repositiorning our Information Services in the
Digital Age: A Study of the National Library Singapore Strategy" was
co-authored by Judy Ng and lvy Lee. Both papers were accepted
for the conference and published in the SILF 2008 conference
proceedings, while the authors of the latter paper were invited to
give a presentation.

The biennial forum also provided an opportunity for librarians to
expand their network of contacts in the information industry as well
as to catch up with old friends.
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